
How To Cancel Your Health or Dental Insurance Plan 

 
 

Self Service 

 Login to your Marketplace account to cancel your health or dental insurance. Plans purchased 

through the Marketplace cannot be canceled by calling the company. In Maryland choose “End 

Coverage”. In Virginia you can end coverage in the “My Enrollments” section of your account. 

 Follow the prompts for each person who needs to end their coverage 

 Your plan will end on the last day of the month you submit the cancellation. 

 You can also cancel your plan calling the Health Insurance Marketplace call center in your state. 

To get assistance with your cancellation: 

 Send me an email requesting assistance to end your coverage. 

 Include the full name of the principal account holder, the date you want your coverage to end, 

the name of each person who will be dropping coverage, the reason for the cancellation and the 

date you would like your coverage to end. 

 I will complete the termination as soon as I receive the email authorizing the change. 

 You will receive confirmation of the cancellation when complete. 

 

 

Sheron Sidbury 
Healthcare Cost Containment Specialist 

1520 Belle View Blvd, Suite #5801 
Alexandria, VA 22307 

(571) 636-9366 
sheron@sesinsureme.com  

https://www.youdesignaplan.com/  
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