
What to do when you call? 

 

1. Leave a detailed message stating your question 

or the problem you need resolved. This will let 

me know what you need. Many problems can be 

resolved before contacting you by phone or 

gives me an idea of what information I need to 

have available before the call. 

2. Don’t leave a message or text simply stating 

“Call me” 

3. State your name in your message 
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